COLLECTION

Go to Contract management

© Pending follow-up

® © Attention required
© Collection activity
© Overdue report




€@ Pending follow-up

Contract Collection Report Welcome, User v

Pending follow-up Attention required Collection activity Overdue report

Contract nu a TIP: Only CONTRACT_ACTIVATED State G TIP: Removed when no
or RESCHEDULE_ACTIVATED listed. overdue installment.
Export to excel

gesEEmEm »
L] L]
. Contract Due dat Overdue Business name | Customer name Lt Remaining Latest ext f - | Nextfollow- Info .
. . IS days phone number | instaliment response up activity up date "
- -
= Cv-18000001  25-03-2018 2 GL Thailand James Smith Ayeyarwady 09789199730  125,000.00 o .
- -
- -
= Cv-18000002  26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Noresponse Phone call 01-04-2018 o .
L} L}
:llIlllllllllllllllllllllll IIIIIIIIIIIllllllllllllllIlIIIIIIIIIllllllllllllllllIlIIIIIIIIIlllllllllllllllllllllllllll:

G TIP: Overdue day > 0.




€@ Pending follow-up

SL_ Contract Collection Report Welcome, User v

Pending follow-up Attention required Collection activity Overdue report TIP: Use EXPOI't to excel bUtton to generate
an excel for saving on your mechine.

Contract number Business name State

- Borrower Remaining Latest Next follow-
6 TI P: Use Contract number, Business name, phone number | instaliment response up activity
or State to identify any specific contract Ayeyarwady 09789199730  125,000.00 0]
EEEE NS NN NN NN NN EENNNEEEEEEEEEEEEE
CV-18000002 26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Nciresponse Phone call 01-04-2018 0

Last activity: Phone call

TIP: Hoverover cursor on info icon Last responder: No responder
for quick view

Last response: No response
Next follow-up date: 01-01-2018

Due date: 26-03-2018
Remaining installment: MMK 50,000.00



Pending follow-up

Contract Collection Report Welcome, User v

Pending follow-up Attention required Collection activity Overdue report

Contract number Business name State

Export to excel
T Due dat Overdue B R e e e — State Borrower Remaining Latest Next follow- | Next follow-
. IS days phone number | instaliment response up activity up date

CVv-18000001  25-03-2018 2 GL Thailand James Smith Ayeyarwady 09789199730  125,000.00

CV-18000002 26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Noresponse Phone call 01-04-2018 o

N

@ Double click Contract
to see details



e B €@ Pending follow-up

EE NSNS NS SN SN NS NN NS NSNS NN NSNS NN NN EEEEEEEEEEEE
u
e : ontract summary
]
]
u Contact name . L4
] .
5 James Smith 1/2 Miles, Pyay Road
§ Town
5 Hinthada District
= 78919 Ayeyarwady State
] [] . L
5 Email 3
. bey_smith@mal =
kN NS E NS SN E NN NSNS NSNS NS NN NS NN NS NN NN NN NN EEEEEEENS
U S EEE NN NN NN NS NSNS NN NN NSNS NN NN NSNS EEEEEEEEEEEEEEEEEEE
Debt info
| L4 L4 L4
[
= [P P— [I—— Total penlty batance P—— I n I VI
]
- 2 110,000.00 100,000.00 10,000.00 5/000,000.00
]
lessusuues e S NS NN NN NN NN NN NN NN NN NN NN NN NN EEEEEEEEE o o o o
U S NN NN NN NN NN NN NN NN NN NSNS NSNS NN NN EEEEEEEEEEEEEEEE o ec Ion ac IVI Is O
. s .
- Collection activity -
5 [ ]
[ ] Activity Responder * Response * :
]
n cal Borrower -
S [ ]
u Activity date Next follow-up date Next follow-up activity
]
[ ] 9 01012018 ()
]
[ (r——y
[
[ ]
5 []
5 [ ]
3 []
5 [ ]
3 ]
5 [ ]
- Does this customer require more attention? [J  Attention required Reset :
less e s eSS N S NN NN NN NN NN NN NN NN NN NN NN NN NN ENNEEEEEEEEEE
U SN NN I NN NN NS NN NN NN NN NSNS EEEEEEEEEEEEEEEEEEEEE -
- Collection activity history Export 10 excel :
: []
" Activity Resgonder Response :::Ty‘w ::‘;";m"m' :p e ":K’n"““"” ;‘:‘:‘“ Caemement ty date | Activity by :
]
[ ]
- Phonecal  Noresponder Field visit =
: u
]
[ Phonecal  Bomower Partial Phonecall-  Follow up User
] Folow up
[
]
[
3 []
] Follow up
3 (]
5 [ ]
5 []
5 [ ]
3 ]
B NN NN NSNS NN NS NSNS EEEEEEEEEEEEEEEEEEsEnnununeunennennennl



Do Overd Bus

- = €@ Pending follow-up
© Contract summary

o st g P * Contract number
* Due date

B Overdue days

[T — e pRep— [S—— Total penalty batance B u SI n e s s n a m e
- Customer name

L Term

R S Loan amount

8 01012018 o)

— Installment amount

2 110,000.00 100,000.00 10,000.00 5,000,000.00

Does this customer require more attention? [J At required Reset

Collection activity history

Promise-to- | Promise-to- | Nextfollow- | Nextfollow- | Contract
pay type pay amount | up date upactivity | group

Activity Resgonder Response Coemenent Activity date | Activity by

No responder

User

Phonecal  Bomower Response Partia
nfcem

05012018 Phone cal Follow up
Follow up

User

responder

Phone ca

Follow up



cv TIP: Change to Guarantor - Personal info .
G to switch the contact information n Pendlng fO"OW-Up
© Contract summary
mer St e P = * Borrower - Personal information
w == e « Contact name
* Phone number
* Address
— * Email
I W = - Additional phone number(s)
‘‘‘‘‘‘ il v * Guarantor - Personal information
8 - » Contact name
* Phone number
Does this customer require more attention? () Attention required * Address
* Email

Collection activity history Export 10 exc el

Response




Collection

CV-1800000001

Baerower - Personal info

James Smith

Phoee number

Collection activity
Activity *
Phone call

Activity date

;M 01012018

Does this customer require more attention? [J Attes

Collection activity history

Responder
Phone cal Noresponse
Phonecal  Bomower Response
nform pad
Phonecal  Noresponder  Noresponse

25-03-2018

Promise
pay type

Partial

Address.
No. 12,6 1/2 Miles, Pyay Road,
Ingapu Township

da District

Ayeyarwady State

Responder *

Borrower

Next follow-up date

a]

on required

Next follow

pay amount | up date

05012018

01012018

Next follow
up activity

Faeld visit

Phone cal
Follow up

Phaone cal
Follow up

TIP: Click Payment info to get more details
of contract or payment schedule.

Next follow-up activity

Follow up

Follow up

Follow up

MMK 125,000.00

Payment info

Contract schedule : Payment ﬁchﬁduléh
WEEEEEEEEN

Outstanding principal

MMK 20,000,000.00

Instaliment

Remaining principal at 01-01-2018
MMK 500,000.00

Payment info

Payment schedule

u
u
" Contract schedule =
[
L

=
EEEEEEEEENS
Transaction reference

128,939.00 001

128,939.00
Export 1o excel

Activity date | Activity by

10012018 User

01012018 User

Globally supply cross

of rathes than

it interfaces.
partnerships whereas
competitive refation

22017 User

€@ Pending follow-up

Outstanding interest

MMK 2,500,000.00

Total payment amoul

128,939.00

28,939.00

MMK 150,000.00

Outstanding monthly penalty

MMK 50,000.00

Remaining interest at 01-01-2018

MMK 500,000.00

Instaliment allocated Payment date

128,939.00 25-02-2018

28,939.00 23-03-2018

MMK 150,000.00

Payment update at 21-03-2018




Doe date

= e B €@ Pending follow-up

e © Debt information
L — « No. of overdue installment
T — * Total debt amount
RE e maEaEEEEEEEEEEEEsEAEAEsEAEAEAEEEEEEEEEEsEsEsEsEsEsEsEsm [Remainlng ’nsta”ment + Tota’penaltybalance]

No. of overdue instaliment Total penalty batance

, po— o * Remaining installment

— * Total penalty balance
= ps e * Outstanding installment

Phone call Borrower

James Smith

Phoee number
09789199730

Activity date Next follow-up date Next follow-up activity
0 01012018 -

Comment *

Does this customer require more attention? [ Atention required Reset

Collection activity history

Promise-to- | Promise-to- | Nextfollow- | Nextfollow- | Contract
pay type pay amount | up date upactivity | group




T e S €@ Pending follow-up

=x
© Collection activity

James Smith -z S . Activi ty
* Responder
* Response

, o * Promise-to-pay type
T T T T e T e e e S S e e e e . Promise-to-pay amount

Phoee number

09789199730

Does this customer require more attenticn? [ Attentic

required Reset

= Collection activity -

i - o * Next follow-up date
e — — ' - Next follow-up activity
= - Contract group

« Comment

Collection activity history

Promise-to- | Promise Next follow- | Next follow- | Contract
pay type pay amount | up date upactivity | group

Activity Resgonder Coemenent Activity date | Activity by

Phonecal  Bomower

User

Phone cat No responder




€@ Pending follow-up

© Collection activity

Collection activity

. Activity * = Responder * Response *
- L]
L -
® Phone call . Borrower
[} n
SsssssnsnsnnnnfhessnEnEnEEEEEEEEEEERENEENS
Activity date Next follow-up date Next follow-up activity
(™ 01-01-2018 ()
Comment *

—® Select Activity;
Phone call or Field visit

Does this customer require more attention? [] Attention required Reset



€@ Pending follow-up

© Collection activity

Collection activity

= IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I
Activity * = Responder * = Response *
- -
- L ]
Phone call = Borrower
. N
SssssnnsnnnjfssnensnnenEnEEEENENEEEERNEES
Activity date Next follow-up date Next follow-up activity
(™ 01-01-2018 ()
Comment *

—Q®) Select Responder;

Borrower, Guarantor,
Family or Other

Does this customer require more attention? [] Attention required Reset



€@ Pending follow-up

o CO"eCtion aCtiVity a TIP: Some response require Promise-to-pay type

and Promise-to-pay amount

Collection activity

: IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I
Activity * Responder * = Response * .
- -
n -
Phone call Borrower .
. N
SssssssssssnEEEEEE NN E SN E N AN
Activity date Next follow-up date Next follow-up activity
™ 01-01-2018 )
Comment *

Select Response; @)

Response - inform paid,
Response - inform will pay, "
Response - cannot pay or No response

Does this customer require more attention? [] Attention required eset



€@ Pending follow-up
© Collection activity —@ Enter Promise-to-pay amount

Collection activity

Activity * Responder * Response *
Phone ca I Borrower Inform to pay
: IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I = llllllllllllllllllllllllllllllllllll I
= Promise-to-pay type * in Promise-to-pay amount * .
L} -
vV
N
SsssssnssneeesfsEEEEEEEEEEEEEEEEEEEEEENS fssssssEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES
Activity date Next follow-up date * Next follow-up activity *
™ 01-01-2018 )
Commen I

@ Select Promise-to-pay type;
Partial or Full

Does this customer require more attention? [] Attention required Reset



€@ Pending follow-up

© Collection activity

Collection activity @ select Nex follow-up date

Activity * Responder * Response *
Phone ca I Borrower Inform to pay
Promise-to-pay type * Promise-to-pay amourjt *
Full 100,000.00
: IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I = IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I = IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII I
2 Activity date E = Next follow-up date *\ y/ E = Next follow-up activity * O
- - -
» (M 01012018 M
[ ] L
'IIIIIIIIIIIII IIIIIIIIIIIIIIIIIIIIIII=‘ llllllllllllllllllllllllllllllllllllll ‘ IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Select Next
follow-up activity

Select Activity date

Does this customer require more attention? [] Attention required Reset



€@ Pending follow-up

© Collection activity

Collection activity -@ Add Comment

Activity * Responder * Response *
Phone call Borrower Inform to pay
Promise-to-pay type * Promise-to-pay amount *
Full 100,000.00
Activity date Next follow-up date * Next follow-up activity *
(™ 01-01-2018 (™ 07-01-2018 Field visit
.....................................................................................................................
Comment *
Vv
LESE R RN RERERRNRRNRRUNENRERNERERERNENNNRERERENNENNERENRNNNNRRERNERNENRRNEERNENENERRERNNERNERNERENNNENNNERNRERNNRERERNNRERNRNNNENNNNNNHNHN,] -
lllllllllllllllllllllllllllllllllllllllllllll I
= Does this customer require more attention? [J Attention required . Reset
L]

If it is necessary, check Attention required for high-risk customer




€@ Pending follow-up
© Collection activity @ Click Add

Activity date Next follow-up date * Next follow-up activity *
(™ 01-01-2018 (™ 07-01-2018 Field visit
Comment *

Efficiently maximize e-business niche markets via multimedia based bandwidth. Conveniently under customer.

...\b..............:

Collection activity history
Responder Response Promise-to- | Promise-to- Next follow- | Next f9|!ow- Contract GO et Activity date | Activity by
pay type pay amount up date up activity group

Phone call Borrower Inform to pay Full 100,000.00 07-01-2018 Field visit Followup  Energistically formulate =~ 01-01-2018 User
products with principle.

Does this customer require more attention? [] Attention required Reset

After saving, Activity will be kept in Collection activity history



€@ Pending follow-up

= © Collection activity history
e amit — * Activity
e =1 * Responder
* Response

* Promise to pay type
* Promise to pay amount.
* Next follow-up date

100,000.00 10,000.00 5,000,000.00

Collection activity

- e S * Next follow-up activity
— i - Contract group

« Comment

* Acted date

* Acted by

Click Export to excel to generate
an excel file of this table

----------------------------------------------------------------



© Attention required

SL_ Contract Collection Report Welcome, User

Pending follow-up Attention required Collection activity Overdue report

ontace ot a NOTE: Only Attention-required

TIP: Removed when no
collection is listed on this screen. overdue installment.

gesEEmEm »
- -
. Overdue . Borrower Remaining Latest Next follow- | Next follow- .
- Contract no. Due date days Business name | Customer name State phone number | installment response :
- -
= Cv-18000001  25-03-2018 2 GL Thailand James Smith Ayeyarwady 09789199730  125,000.00 6 .
- L]
- -
= CV-18000002  26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Noresponse Phone call 01-01-2018 o .
- -
:IIII EEEEEEEEEEEEEEEEEEEEN IIIIIIIIIIIIIllllllllllllllIIIIIIIIIllllllllllllllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII:

G TIP: Overdue day > 0.

TIP: Only CONTRACT_ACTIVATED
or RESCHEDULE_ACTIVATED listed.




© Attention required

SL_ Contract Collection Report Welcome, User v

Pending follow-up Attention required Collection activity Overdue report TIP: Use EXPOI't to excel bUtton to generate
an excel for saving on your mechine.

Contract number Business name State

- Borrower Remaining Latest Next follow-
6 TIP Use Contract number, Business name, phone number | instaliment response up activity
or State to identify any specific contract Ayeyarwady 09789199730  125,000.00 )
EEEE NS NN NN NN NN EENNNEEEEEEEEEEEEE
CV-18000002 26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Nciresponse Phone call 01-01-2018 o

Last activity: Phone call

TIP: Hoverover cursor on info icon Last responder: No responder
for quick view

Last response: No response
Next follow-up date: 01-01-2018

Due date: 26-03-2018
Remaining installment: MMK 50,000.00



© Attention required

Contract Collection Report Welcome, User v

Pending follow-up Attention required Collection activity Overdue report

Contract number Business name State

Export to excel
T Due dat Overdue B R e e e — State Borrower Remaining Latest Next follow- | Next follow-
. IS days phone number | instaliment response up activity up date

CVv-18000001  25-03-2018 2 GL Thailand James Smith Ayeyarwady 09789199730  125,000.00

CV-18000002 26-03-2018 3 GL Myanmar Johny Smith Ayeyarwady 09789199731 150,000.00 Noresponse Phone call 01-01-2018 o

N

@) Double click Contract
to see details



© Attention required

© Contract summary

© Contact information

© Debt information

— | | — : 5_ © Collection activity

5 © Collection activity history

Activity * Responder * Respoase *

James Smith

Phoes number

;l":f . -up it follow-up activity
S ogutastassessssseneseenng . 6 NOTE: Once contract group become
R H R R = Attention required, it cannot be changed.




© Collection activity M Click View

SL Contract Collection Report

Pending follow-up Attention require

Search by date = Search by contract number
l Np# pﬂ'ﬁ:“’n IIIIIIIIIIIIII an #aw}q IIIIIIIIIIIIII = : IIIIIIIIIII I E ContraCt number
9 25-03-2018 9 25-03-2018 A
= IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII ; : EEEEEEEEEEEEDR ; ; IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII -.

Select a range of Acted dates
to see activity history over
specific period of time

Alternatively, Contract number can Q’
be used to specify unique contract



© Collection activity M List of contracts will appear
in this table

Contract Collection Welcome, User v

Pending follow-up Attention required Collection activity Overdue report
Search by date Search by contract number
Acted date from Acted date to Contract number
(™ 25-03-2018 (™ 25-03-2018

x '
. eae 1 ]
0 Number of contracts: 100 Number of activities: 125 '

1 ]
y '
. Contract number Business name State :
M 1 ]
: :
q '
M | ]
M 1]
M X . "
: Business name | Customer name Contract Activity Responder Response ST SIELECE b S Rext f‘{ll?w_uP Comment :
0 group type amount up date activity :
; h | hone cal '
- - 1 ]
C CSF-10001  GLThailand ~ JamesSmith  Normal PF onecall- g, ower  Borrower Full 2,000,00000 28032018  Fhonecal a '
5 ollow up Follow up '
C :
"
5 CSF-10001  GL Thailand Johny Smith High-risk Field visit Borrower Borrower Full 2,000,000.00 28-03-2018 Field visit E '
"
5 '
; '
C :
C :



© Collection activity

XL Contract Collection

Welcome, User v

Pending follow-up Attention required Collection activity Overdue report

Search by date

Search by contract number

Acted date from Acted date to Contract number
(™ 25-03-2018 (™ 25-03-2018
TIP: Use Export to excel button to generate
Number of contracts: 100  Number of activities: 125 an excel for saving on your mechine.
[ R RN NN NENNERERENNEGNRSESRHERSESH.RSESRSESHRSEH;SBHEHRESESEH;EBSRSESH;RHESRSEHNRHEH;RSEB-RHEH;SHSEJRHESEHRSEBJRHEHRHSES;RSERSES;SSERSESH;SH;EBJRSEHRSESRBJEHNRESJRSEB-RHEHJRHSES;RSRESERSE}RJERSEH}; ™
= Contract number Business name State - FRRLELEELEL LELY !
s s { oo |
;IIIIIIII IIIIIlIlIlIIIIIIlIlIlIlIlIlIlIlIlIlIlIIIIlIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII; :IIIIIIIIIIIII‘.

Promise-to-pay Promise-to-pay

Next follow-

How-~
Responder Response Next follow-up

Comment

TIP: Use Contract number, Business name, i ameunt — i/
or State to identify any specific contract Borrower  Borrower Full 2,000,000.00  28-03-2018 P;‘;r;vfig' a

CSF-10001  GL Thailand Johny Smith High-risk Field visit Borrower Borrower Full 2,000,000.00 28-03-2018 Field visit E



Collection activity

Number of contracts: 100 Number of activities: 125
Contract number Business name State
Export to excel
Business name | Customer name Contract Activity Responder Response SIS BT I Dt fctll?w-up Comment
group type amount up date activity
CSF-10001 GLThailand ~ JamesSmith  Normal ~ Fronecall- g, ower  Borrower Full 200000000 28032018  Fhonecall- a
Follow up Follow up

CSF-10001 GL Thailand Johny Smith High-risk Field visit Borrower Borrower Full 2,000,00:0.00 28-03-2018 Field visit E

Interactively benchmark proactive portal
vis-a-vis turnkey best practices. Complet

ely transition highly efficient intellectual
capital with 2.0 architectures. Appropriat

TIP: Hoverover cursor on ely incubate global "outside the box"
comment iCOI'I fOI’ QUiCk view thinking rather than compelling solution.

Synergistically evolve multifunctional
meta-services and collaborative expertie.
Seamlessly expedite state of the art e-tai
lers for team building e-services. Authorit
atively revolutionize user-centric internal
or “organic" sources vis-a-vis standards
compliant platforms. Rapidiously pursue.




